ubawotrk

CITY OF MINEOLA 06/10/19
bjames Work Order Tracking Report By Requested Date 07:54
Requested From: 05/01/2019 To: 05/31/2019 Page:
Account Customer Name/Address Desc Work Work: Order Date/Time Date/Time Date/Time Units  Meter Read Meter Special  Special
Number Order Description Issued Requested Completed Reading Date Number Meter ID Meter
Number Id 2
001-0003100-000 MINEOLA COMMUNITY BANK 11443 Sewer Back Up 05/02/19-08:07 05/02/19-08:07 05/02/19-10:08 1 05/02/19 9955386 10181996
215 W. BROAD Instructions: Robin A. called and said they need sewers run in their area. water backing up in sinks and smells b
ad like sewer
Field Comment: no stoppage; line clear
010-0000500-003 KINDNESS KOTTAGE 11448 Sewer Back Up 05/02/19-11:28 05/02/19-11:28 05/03/19-10:09 1 05/03/19 9957383 10207478
316 E. BROAD Instructions:
Field Comment: ran and cleared sewer cleanout
008-0013300-002 DAILEY CHAD 11462 Sewer Back Up 05/06/19-08:29::05/06/19-08:2905/06/19-10:30 1 05/06/19 9955630 10210645
709 S. PACIFIC Instructions: Sewer backing up between building & highway
Field: Comment: Ran customer clean out to clear. RO
002-0029000-000 V.F.W. POST 11491 Sewer Back Up 05/08/19-12:59 05/08/19-12:59 05/09/19-09:24 1 05/09/19 8537067 10278954
671 W. BROAD Instructions:
Field Comment: checked sewer manholes and they weren’t stopped up, they were running really slow due to rain water
infiltration into the sewer system, talked to the vfw.
004-0013100-000 DONOHOE G. M. 11492 Sewer Back Up 05/08/19-13:16 05/08/19-13:16  05/08/19-14:52 1 05/08/19 7877162 10278521
105 CIRCLE DR. Instructions: = Sewer is backing up inside of house
Field Comment: Ran customer clean out & cleared stoppage. FZ
004-0025000-002 MINEOLA HEALTHCARE 11495 Sewer Back Up 05/09/19-07:32 05/09/19-07:32 05/09/19-10:31 1 05/09/19 42526248 07408074
716 MIMOSA BUILDING Instructions: Sewer backing up at roadway
Field Comment: Everything: is fine. Inflow is more than what the treatment plant can handle: for now. 3C
005-0022100-003 PETTIJOHN DAVID ‘& LAURIE 11499 Sewer :Back ‘Up 05/09/19-12:17: °05/09/19-12:17 - 05/10/19-09:26 1 05/10/19 10070650 10145915
150 E. LOOP 564 Instructions: sewer back up in both bathrooms. please run sewer
Field Comment: cleared sewer main
004-0027600-000 MCCREARY B. B. 11559 Sewer Back Up 05/17/19-13:24 05/17/19-13:24 05/20/19-12:54 1 05/20/19 9956856 12097613
1033 MIMOSA Instructions:
Field Comment: ran main stoppage no one home
008-0013300-002 DAILEY :CHAD 11586 Sewer Back Up 05/22/19-09:26 05/22/19-09:26 05/22/19-11:09 1 05/22/19 9955630 10210645
709 :S.:PACIFIC Instructions: Sewer backing up in front of building
Field Comment: No stoppage found. RO
008-0013300-002 DAILEY CHAD 11613 Sewer Back Up 05/28/19-07:31 05/28/19-07:31 05/29/19-10:36 1 05/29/19 9955630 10210645
709 S. PACIFIC Instructions: Sewer back up again. Customer has video of problem. Wants someone there first thing today.
Field Comment: installed cleanout and ran line with sewer machine
001-0022300-003 ALLEN: ZANA MARCI 11615 Sewer: Back Up 05/28/19-09:25 :05/28/19-09:25 8805944 10265380

414 GILES STREET

Instructions:
Field Comment:
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004-0027600-000 A MCCREARY B. B. 11641 Sewer Back Up 05/30/19-14:42 05/30/19-14:42 05/31/19-10:47 1 05/31/19 9956856 12097613
1033::MIMOSA Instructions:  PLEASE RUN:SEWER AGAIN

Field Comment: we never: ran the sewer. Plumber ran one of the toilets, and ‘told customer he will have to have a cle
anout installed so we can run it. Only bathroom is backed up:
004-0013100-000 A DONOHOE G. M. 11643 Sewer Back Up 05/31/19-07:49 05/30/19-20:30 05/30/19-21:26 1 05/30/19 7877162 10278521
105 CIRCLE DR. Instructions: Sewer back up
Field Comment: Ran sewer main & cleared. Called out by dispatch. FZ
Number: of ‘work orders: 13 Units: 12 Completed: 12 Not Completed: 1




